1.1.1 Testing Script Introduction

[To be read to each participant]

Thank you very much for agreeing to participate in our testing session. I am reading from a script in order to assure that each participant hears the same introduction and instructions.

We are graduate students at the University of Toronto. For one of our courses, we are working on the development of a real-time information system for public transportation. The system would be used by commuters to find out information about delays and route changes.

We have developed a prototype, which simulates some aspects of the final system. What you will see is not a working system. Only parts of the prototype that are relevant to the tasks we will ask you to complete have been mocked up. In addition, some links and functionality will not work. In order evaluate the prototype and concept, we would like you to interact with the prototype and then give us your honest opinions. The goal of the testing session is to help us find any problems in our prototype that will help us improve it.

The testing session will consist of three parts:
1. A brief set of questions to identify background and demographic information 

2. Completion of three tasks using the prototype, where you will be asked to verbalize your thoughts and opinions as you use the prototype

3. A brief interview to find out your opinions 

One member of the group will run the session while the other will take notes. The session should take about 30 minutes. You can end the testing at any point in the session if you feel uncomfortable.

Do you have any questions? 

If you feel comfortable taking part in this testing session, please sign this consent form.

[Make sure they sign the consent form before beginning the session]

We appreciate your help very much. We will now begin the testing session.

1.1.2 Pre Questions 

Please select which answer most appropriately describes you. 
[These will be verbally asked to each participant]
1. What is your age group? 

a.  0 - 15 

b. 16 - 24 

c. 25 - 35 

d. 36 - 44 

e. 45 - Up 

2. What is your employment status? 

a. Full-time employment 

b. Part-time employment 

c. Retired 

d. Student 

e. Other 

3. Do you use public transit five or more times a week?
 a) Yes 
b) No

4. At this moment, is public transit your primary means of transportation to access school and/or work? 
 a) Yes 
b) No 

1.1.3 Tasks

You will be asked to perform three tasks using the prototype. While you are performing the pre-defined tasks, you are encouraged to say what you are thinking out loud. If you become quiet, I may ask you questions to find out what you are thinking or remind you to speak your thoughts aloud. Please note that the prototype is being tested during these tasks, not you, the user. You may ask questions during the testing but I may not be able to respond to them at that time. I will be able to answer all questions at the end of the session. If you are unable to complete a task, please let me know. This will indicate a shortcoming of the prototype, not you. 

Task 1:

Please register with the system.

Task 2:

Please log into the system and add a new public transit route with an alert to your cell phone.

Task 3:

Please log into the system and check for alerts on your personal routes.

[After completion of each task, ask the following question.]

On a scale of 1-5, how difficult was this task to complete? (1 being the easiest)

1.1.4 Semi-structured Interview Questions 

Now we would like to ask you a few questions to find out what you think of the prototype. 

[The following questions should be asked in each session. Other questions may be improvised to solicit further information from the participant.]

1. What aspects of using prototype were problematic or confusing? 

2. Did you notice any features that you like? 

3. Did you notice any features that you dislike? 

4. Were any terms confusing? 

5. Which navigation labels are confusing or require clarification? 

6. Do you have any suggestions for improvement? 

7. Would you register to use this system and receive alerts?

Thank you very much for participating in our testing session. Your comments have been very helpful and they will be used to help us improve our prototype.

Appendix 3 - Consent Form

Real Time Transit Information System

I hereby consent to participate in a research study conducted by Johnny x, Sydney x, Elma x, and Andrew Smyk for an assignment in University of Toronto Knowledge Media Design.

I have been told that the purpose of the study in which I agree to participate is the creation of a dynamic information system that provides real time information status on public transit for commuters within the Greater Toronto Area.

I have also been given the following information: 

a)
The procedures to be used in the study 

b)
That I will receive no benefit or compensation for my participation 

c)
That I am free to withdraw before or any time during the study without the need to give any explanation 

d)
That all materials and results will be kept confidential, and, in particular, that my name and any identifying or identified information will not be associated with the data.

	_________________________ 
Signature of participant 
_________________________ 
Name of participant 

_________________________ 
Date 
	_________________________ 
Signature of lead investigator 

_________________________ 
Name of lead investigator 

_________________________ 
Date 


