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	Almost sent an email by accident before it was complete


	Consistently sends emails or chat messages with typos.
	Is interested in getting smart watch or other smart product.
	Android or Apple?
	Is already frustrated with SLATE/D2L


	Abandoned an online purchase because it took too long


	Has spent a questionable amount of time on YouTube because of ‘Related Videos’


	Filled out a form online and lost everything because of an error


	Prefers handwritten note taking over digital note taking
	Knows what a 

404 Error is

	Has pulled a 

door instead of pushing it


	Which app do you use to DM/Chat with friends and family? 
	What is there favourite or preferred music service?
	Does the majority of their banking with a smartphone app.

	Can easily spend hours on social media.

	Have you downloaded a meditation or fitness related app?
	Accidentally tapped the wrong link on their phone
	Would rather use the search bar on a website than look for info on their own


	Holds the phone with both hands when texting
	Prefers landscape mode when watch videos on their phone

	Prefers portrait mode when using chat on their phone


	Loves that Netflix remembers which scene they were on when they stopped watching a show


	Has gotten lost in a mall or airport because of confusing signs


	Downloaded an app on a friend’s recommendation.
	Is excited to design awesome user experiences! 
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Find someone in the class who…
