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Designing Effective Multimedia Application Navigation 

“In designing multimedia, your objective is to transfer information and make the experience so intuitive and compelling that the user forgets that a machine is involved.”

Topics: 

1.Menu Design -- Breadth versus Depth

2. Keeping the User Oriented

3. Standards: Good or Bad

1.Menu Design -- breadth versus depth

The good designer will present the user with a structured site and good navigational controls to move within it. In order to accomplish this, the designer must:

· Build an intuitive site structure

· Make the structure visible to the user, even if the structure seems intuitive.

· Give users location information so they know where they are in relation to where they want to be.

· Present the user with clear, common navigational methods, and do not present the user with an overwhelming list of options.

· Accomplish all of this with a minimum number of clicks /jumps

General Guidelines:

· Basic breakdown is either direct (linear or radial) or non-linear (for large amounts of information with various jumping off points to other information—don’t have to return to the home screen)

· A structure is decided upon based on the type of user:

· Do they have the time?

· Attention span to go deep into hierarchies, or is access to the information needed right away? (example of airport information)

Clicking limits: A suggested rule of thumb is:

· Three hops is the maximum for important or commonly accessed information.

· Four to five hops should take users to 90 percent of the documents that they may want to view.

· Seven hops should take a user to any document on the sites

Overkill

· Refrain from making links to popular/high use areas redundant. When you click from the homepage to an area refrain from repeating the information on the homepage again. 

Miscellaneous

· General topics should be kept succinct 

· The main content should be set up with quick access but shouldn’t just be given away 

· A topic can be displayed without revealing all of the information

· Watch pitfalls: redundancy, clutter, too much trivia, does the information come too much at once, is access too easy or mindless?

2. Keeping the user oriented

Classical information structure defines four basic design structures. 

Linear: used for

· Conversion of legacy linear documents.

· Timeliness- Linear documents are used for all items that depend on sequence or a specific order. This includes step-by-step procedures, historical progressions, and following a proof of logical series of facts to a conclusion.

· Prioritized lists- linear document sets are used for many types of lists where order is important, such as ranking or order of importance.

· Presentations- Archived versions of oral presentations tend to be one of the primary continuing uses.

Linear documents imply that the user will start from the beginning and continue on until the end. This is a valid metaphor that should not be taken to extremes. It is important to provide both a navigational document to enable users to go directly to the point at which they want to start and navigational items on the control panel to jump from one section/chapter to the next or back to the previous.

Hierarchical:

· Computer directories – folder system

· Taxonomy classification (i.e., going from general to specific)

· Just about everything.

Hierarchies are a good way to break down a large set of ideas into related categories. By nature, the upper levels of a hierarchical structure are associated with general items, and lower items with depth of specialization. The concept of up, meaning to go to the parent directory or the next, most general level of information is applicable here. The contents of each may have a structure within the directory.

Network: used for

· A disorganized link structure.

· This structure is suitable for non-goal oriented material. It does not allow for ease of navigation and may cause the user frustration and confusion.

Grid: used for

· Databases

· Multi-parent hierarchical models

· Enables user to get to the heart of data efficiently

The classical concepts of back and up would be invalid in this format because the information is interchangeable and accessible from many different directions. All information is interconnected and accessed depending on user needs.

3. Standards: good or bad

· These should general and should be aimed towards organizing the content 

· Should not interfere with the design

· User friendly

· Help keep user oriented, interested and encourage re-visits

· Be direct in your labels. Make sure you stick to clear, concise labels. 

· Be consistent through your application. Be sure to carry your navigation element across all pages.

Functionality: the user demands control

The following should be available at all times:

· A site map – depending on complexity

· Access to the main menu from anywhere in the application

· The ability to start, stop, rewind, fast forward and control the volume of audio and video components

· Feedback – rollovers, down-states, simple sounds when depressed (not annoying)

· Location identification at all times.
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